
With SAP Business One and advanced project management features
Manage projects anywhere, anytime



The Challenge
Nowadays, mobility plays a vital role in project 
management and is an important factor for project 
success. Not only managing directors must be 
informed about the current project status, also 
consultants, project managers and the employees 
in sales and customer service require access to 
up-to-date project information at any time. 

The Solution
Our project management solution supports this trend by 
providing the Web Client and Mobile Client. These two 
modules for mobile work assist consultants and the 
project, sales and service staff in their day-to-day business. 
The range of functions is con-stantly being extended.     

Business Partner Data
With our solution important customer and vendor 
information are available online: address, contacts, 
communication data, open items, purchasing and 
sales documents.

Project Data
Retrieve critical project data and reports, such as 
contracts, costs, revenues, travel expenses, time sheet 
entry journals or phase service reports.

Employee Data
Access the data of your employees: address, 
communication data, skills and assigned projects. 
Plan your employees also online for projects.

Project Times
The employees are able to enter
their services and to assign the
services to projects even if they
are away on business. In this
way, the back office is informed
and projects can be billed 
promptly and completely.

Travel Expenses
Capture also your travel expenses
no matter where you are, 
including travel time and project. 
Add the corresponding travel 
documents and bill the travel expenses 
internally to get reimbursed the incurred expenses 
immediately by the accounting department.

Approvals
N'ware Technologies' solution allows you to define 
individual approval processes. Approve purchasing and 
sales documents simply by using your mobile device. 
As a result, you avoid delays in the project processing.

Vacation and Flextime
Manage also vacation and flextime when you are on the 
go. Employees can send their vacation requests for 
approval to their managers who approve or reject the 
requests. The employee receives a response immediately 
by e-mail.

Manage your projects easily on the go



Support Tickets and Service Tasks
Edit support tickets and service tasks completely online. 
The service staff reads incoming requests, saves, 
schedules or edits the request, adds a comment to the 
request or forwards the request directly to a colleague. 
In this way, the customer gets fast feedback!

Material Requirements Request
Often it turns out at the customer‘s premises or on the
construction site that additional material is required. 
With N'ware's solution you can request material for 
projects from warehouse, the purchasing department 
or project management by using your mobile device. 
Bar code detection helps you enter the required materials.

Bar Code
It supports bar code and QR code® detection. 
The free App "Project Tools" helps you scan item data 
what saves you a lot of time during the entry.

Equipment
Manage also the use of equipment for the project 
on the go.

Documents
Create documents, for example a list of recorded project
hours, by using the Mobile Client or Web Client. Print the
report and submit it to the customer for signature.

All data are linked with each other. For this reason, you have differentiated 
reports always at your fingertips. Track the status of your projects at 
any time!

Reports
Reports, such as the project or phase report, are available
online. You can filter the data by various criteria, for example 
by employee, service, travel expenses or item.

Supported Devices and Operating Systems
Apple iOs (iPhone, iPad ...), Android, BlackBerry, Symbian OS 
S60, Symbian ^3 (Nokia Smartphones), webOS (PalmPre), 
Windows Phone and Windows Mobile with Opera Mini. 
Contact us for more information about the versions!

The Mobile App
Our mobile application "Project Tools" for smartphones and
Tablet (iOS, Android) is available at iTunes and Google Play.

Many up-to-date reports are also available on the go.

The customer service views all requests and their processing
status in the support dashboard.

Mobile time tracking is made possible. 
Depending on your wishes, you can 
capture attendance times or project 
hours. Project hours can be assigned 
to specific phases.



The SAP® Business One application offers a single, 
affordable way to manage your entire business – from sales 
and customer relationships to financials and operations. 
Designed specifically for small businesses, it helps you 
streamline processes, act on timely information, 
and accelerate profitable growth.

Contact
N'ware Technologies
6 Old Rochester Rd. Suite 202
Dover, NH, 03820
USA

Phone: 1-603-617-3760
Toll Free: 1-800-270-9420
Fax: 1-603-617-3763
sales@nwaretech.com
www.nwaretech.com

N’ware Technologies is an expert in the field of business 
applications software. Since 1995,  N’ware has offered 
feature loaded software solutions for small to mid-size 
businesses (SME) with more extensive requirements. We 
provide clients with the technological foundation to develop, 
grow and stay ahead of changes in this competitive environ-
ment.

N’wares’  values are at the core of day to day operations and 
have guided our actions since our inception:  Integrity, 
Respect, Teamwork and Commitment to all.  N’wares 
mission is to provide small and medium sized distribution or 
manufacturing businesses with business management 
solutions and services.  Our goal is to help our customers 
optimize processes in order to increase productivity, custom-
er service and profitability.

We work with a complete commitment to our customer’s 
success, while leveraging our experience and expertise with 
industry leading solutions and technologies.


